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  Î7¹· µ7­¦$´7µ
  ß ®7¹· µ7­¦$´7µ ³7¹ ­±µ 7®¬7µ»­ ¿²§¿¹±¬ ¬¿®¬¿´³¿¦ò 
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µ»®»­µ»¼�¶7²7´ ª¿¹§ ¿ ¸»´§· *²µ±®³?²§¦¿¬²?´ò 
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  ß ­¦~®� 7­ ¿ °±®¦­?µ µ*®²§»¦»¬»¬ ²»³ µ?®±­3¬- 
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¸«´´¿¼7µ¾¿ ¸»´§»¦²·ô ¿ ­¦±µ?­±­ ¸?¦¬¿®¬?­· ¸«´´¿¼7µó
µ¿´ »¹§$¬¬ ?®¬¿´³¿¬´¿²3¬¸¿¬¶¿ò
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²?´¿¬· «¬¿­3¬?­¾¿² °±²¬±­¿¾¾¿² ²»³ ·­³»®¬»¬»¬¬ *­­ó
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¬?´´§¿´ ª7¹¦·µô ¿µµ±® ¿ ³»¹¿¼±¬¬ 7®¬7µ»¬ ¿ ³±¬±® 7´»¬¬ó
¿®¬¿³?²¿µ º7´·¹ ¬»´· °±®¬¿®¬?´´§¿´ ª·¦­¹?´¬ 7®¬7µ7¸»¦ µ7ó
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}|{zyxwvt wxrvzqpown m| lprmkqyvyowwò jzw 
mtztiyht mgktr|ry x|f|dq fkyitkcoq xt byaqicvt 
mtztiyvc vyp`t wxrvzqpown m| lprmkqyvyowwò

�������� �� �~��}|��{���z

_v|v mzwa|z mztixybxyhtx v|kcp| ik^ i|dy]xt[| 
wrm|kcb|fyxw^ w f agv|fg{ qrk|fw^{ò ZyxxgV 
mzwa|z mztixybxyhtx ik^ wrm|kcb|fyxw^ xy 
fgr|vt xt a|ktt îððð d xyi qz|fxtd d|z^ò 

y� ��xwv���w ut�{r � ��{twvqw��p �o}w~�~ 
�w}|�� �~��}|��{�u| q}� æ

 hwrvpw knitV w `wf|vxg{å 
 fryrgfyxw^æ

 fztixg{ ik^ bi|z|fc^ ftUtrvfô |rvzg{ô [|z^hw{ 
wkw zyrpykTxxg{ mztidtv|få

 d|pzg{ mztidtv|f w `wip|rvtVå
 kt[p|f|rmkydtx^nUw{r^ wkw fbzgfhyvg{ ftUtrvf 
w [yb|få

 mtmkyô ry`w wb pyStkcxg{ mthtV w rwrvtd 
otxvzykcx|[| |v|mktxw^å

 v|xtzy wb mzwxvtz|f wkw p|mwz|fykcxg{ 
ymmyzyv|fò

n���~�ow m�~u�ô �t���q}wv��~u�ô 
rwl�� q}� �o}�

Ry]w |zw[wxykcxgt bymyrxgt hyrvw w 
mzwxyikt`x|rvwô y vyp`t |zw[wxykcxgt 
i|m|kxwvtkcxgt mzwxyikt`x|rvwô pyp w 
|zw[wxykcxgt dt]pw ik^ mgkwô |mvwdykcx| m|i{|i^v 
p rf|Vrvfyd w vzta|fyxw^d xy]w{ mgktr|r|fò 
j|lv|dq dg ztp|dtxiqtd fyd wrm|kcb|fyvc 
wrpknhwvtkcx| |zw[wxykcxgt bymyrxgt hyrvw 
w mzwxyikt`x|rvwô y vyp`t kw]c |zw[wxykcxgt 
i|m|kxwvtkcxgt mzwxyikt`x|rvw w dt]pw ik^ 
mgkwò Q|kcp| vypwd |azyb|d |atrmthwfytvr^ i|k[wV 
rz|p rkq`ag w [yzyxvwzqtvr^ fgr|pwV ztbqkcvyv 
qa|zpw r m|d|Ucn fy]t[| mgktr|ryò 

ÿ �������wæ
  wrm|kcb|fyxwt xtm|i{|i^Uw{ wkw xtpyhtró

vftxxg{ bymyrxg{ hyrvtVô mzwxyikt`x|rvtVñ
i|m|kxwvtkcxg{ mzwxyikt`x|rvtV wkw 
dt]p|f ik^ mgkw d|`tv fgbfyvc m|fzt`itxwt 
mgktr|ryò Ry]y [yzyxvw^ xt zyrmz|rvzyx^tvr^ 
xy qrvzyxtxwt m|fzt`itxwVô fgbfyxxg{ 
wrm|kcb|fyxwtd m|i|axg{ wbitkwVò

kt�{�}� uwj���� 
xw����~��~u�

ZyxxgV mgktr|r r||vftvrvfqtv 
|aUtmzwbxyxxgd 
vt{xwhtrpwd vzta|fyxw^d 
w rmtowykcxgd mzyfwkyd 
vt{xwpw atb|myrx|rvwò 

®«ÿ
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 Prm|kcb|fyxwt mgktr|ry 
itvcdw rvyz]t è ktv w 
kwoydw r |[zyxwhtxxgdw 
Swbwhtrpwdw 
wkw qdrvftxxgdw 
rm|r|ax|rv^dwô y vyp`t 
kwoydwô xt wdtnUwdw 
|mgvy |azyUtxw^ r 
m|i|axgd |a|zqi|fyxwtdô 
i|mqrpytvr^ v|kcp| m|i 
mzwrd|vz|d wkw m|rkt 
wxrvzqpvy`y m| atb|myrx|dq 
wrm|kcb|fyxwn mzwa|zy w 
|r|bxyxw^ iyxxgdw kwoydw 
|myrx|rvtVô rf^byxxg{ r t[| 
lprmkqyvyowtVò
  Ztv^d bymztUtx| w[zyvc r 
mzwa|z|dò
  Owrvpy w q{|i xt i|k`xg 
mz|wbf|iwvcr^ itvcdw atb 
mzwrd|vzyò
  jkyrvwp|fgt dt]pw 
w m|kwdtzxqn mkTxpq 
{zyxwvt w qvwkwbwzqVvt 
f xti|rvqmx|d ik^ itvtV 
dtrvtò

âã Nmyrx|rvc qiq]c^ÿ

kt�{�}|��w �~��}|��{���w

 j|ipknhtxwt p lktpvz|rtvw w fpknhtxwt mgktr|ry 
i|k`x| mz|wbf|iwvcr^ v|kcp| r qhTv|d iyxxg{ 
vwm|f|V vyakwhpwò 

 Rwp|[iy xt wrm|kcbqVvt mgktr|r atb rdtxx|[| 
mgktra|zxwpy kwa| p|xvtVxtzy ik^ ra|zy mgkwô 
d|v|zx|[| w fgmqrpx|[| Swkcvz|fò 
âã jgktr|r d|`tv agvc m|fzt`iTxÿ 

 Rt m|ix|rwvt fryrgfynUqn xyryipq w vzqapq p 
[|k|ftò ãâ _v| d|`tv mzwftrvw p vzyfdtÿ 

 jzw qa|zpt ktrvxwog mgktr|r frt[iy i|k`tx 
xy{|iwvcr^ xw`t m|kcb|fyvtk^ò

 Rt wrm|kcbqVvt rtvtf|V pyatkc w ]kyx[ ik^ 
mtztx|rpw ñvzyxrm|zvwz|fpw mgktr|ryò 

 L| wbat`yxwt |myrx|rvw bydtxy m|fzt`itxx|[| 
rtvtf|[| pyatk^ iyxx|[| mzwa|zy d|`tv 
agvc fgm|kxtxy v|kcp| mz|wbf|iwvtktd wkw 
yfv|zwb|fyxx|V wd rtzfwrx|V rkq`a|V kwa| 
kwo|dô wdtnUwd yxyk|[whxqn pfykwSwpyownò

 jzw mz|i|k`wvtkcx|rvw lprmkqyvyoww a|ktt íð 
dwxqv rtvtf|V pyatkc xt|a{|iwd| m|kx|rvcn 
fgv^xqvcò

 jzw |vr|tiwxtxww mzwa|zy |v lktpvz|rtvw frt[iy 
atzwvtrc zqp|V by fwkpqô y xt by rtvtf|V pyatkcò

 }ktiwvt by vtdô hv|ag rtvtf|V pyatkc xt agk by`yv 
w xt m|myiyk xy |rvzgt pzy^ mztidtv|fò 

 jtzti yfv|dyvwhtrpwd rdyvgfyxwtd rtvtf|[| 
pyatk^ qatiwvtrc f v|dô hv| t[| ]vtptz xt otmk^tvr^ 
by knitVô hyrvw vtkyô `wf|vxg{ wkw izq[wt |aKtpvgò 
âã Nvr|tiwxwvt rtvtf|V pyatkc |v lktpvz|rtvwô 

m|v^xqf by ]vtptzò
 Rt m|kcbqVvtrc xtwrmzyfxgd mgktr|r|dò jzw 
f|bxwpx|ftxww xtwrmzyfx|rvw fgxwdyVvt fwkpq wb 
z|btvpwò

 L| wbat`yxwt |myrx|rvw frt zya|vg m| ztd|xvq w 
bydtxt itvyktV mgktr|ry rktiqtv fgm|kx^vc v|kcp| 
f yfv|zwb|fyxx|V rtzfwrx|V rkq`atò

 JyUwUyVvt mgktr|r |v f|bitVrvfw^ 
xtaky[|mzw^vxg{ dtvt|z|k|[whtrpw{ qrk|fwVô 
fky`x|rvw w wrv|hxwp|f vtmkyò 

 Rt m|iftz[yVvt Swkcvzg ørdtxxgV mgktra|zxwpô 
d|v|zxgV Swkcvzô fgmqrpx|V Swkcvz w vò 
iò÷ f|bitVrvfwn f|rmkydtx^nUw{r^ wkw 
rmwzv|r|itz`yUw{ ftUtrvfò

 jgktr|r xt mztixybxyhtx ik^ lprmkqyvyoww xy 
rvz|wvtkcxg{ |aKtpvy{ò 
âã jzw byryrgfyxww rvz|wvtkcx|[| dqr|zy mgktr|r 

d|`tv fgVvw wb rvz|^ò 
 j|rkt |p|xhyxw^ lprmkqyvyoww fgpknhwvt mzwa|z 
w rd|vyVvt rtvtf|V pyatkcò

 Nvrkq`wf]wt mzwa|zg ritkyVvt xtmzw[|ixgdw ik^ 
iykcxtV]t[| wrm|kcb|fyxw^ô y byvtd qvwkwbwzqVvt 
f r||vftvrvfww r itVrvfqnUwdw mzyfwkydwò 

ÿ y��r���wæ
  }tvtfy^ z|btvpy i|k`xy agvc byUwUtxy 
mzti|{zyxwvtktd xt dtxtt htd xy ïêßò

  jzw fpknhtxww mzwa|zy mzti|{zyxwvtkc d|`tv 
rzybq rzya|vyvcô trkw |ix|fztdtxx| f iyxxqn 
lktpvzwhtrpqn otmc fpknhtxg izq[wt mzwa|zg 
r a|kc]|V |aUtV m|vztak^td|V d|Ux|rvcnò 

  }zyayvgfyxwt mzti|{zyxwvtk^ d|`x| 
mzti|vfzyvwvcô trkw mtzti fpknhtxwtd mzwa|zy 
qrvyx|fwvc dwxwdykcxqn d|Ux|rvcô y byvtd 
m|rvtmtxx| qftkwhwvc tTò

i�~uth�g�� �� hu�}���g��

  �����{��
  Imyp|fpy rkq`wv ik^ byUwvg mgktr|ry |v 

m|fzt`itxwV mzw vzyxrm|zvwz|fptò Nxy 
wb[|v|fktxy wb lp|k|[whtrpw hwrvg{ dyvtzwyk|fô 
m|lv|dq tT d|`x| wrm|kcb|fyvc ik^ fv|zwhx|V 
mtztzya|vpwò Prm|kcb|fyxxgt qmyp|f|hxgt 
dyvtzwykg |vx|rwvt f mqxpvg mzwTdy fv|zrgzc^ò 

  eu~}hv�{l�w �t�x�to
  Nvrkq`wf]wt mzwa|zg ̂ fk^nvr^ otxxgd rgzctd 

ik^ iykcxtV]t[| wrm|kcb|fyxw^ò j|lv|dq 
|vrkq`wf]wV mzwa|z rktiqtv |vxtrvw iwktzq 
wkw f mqxpv mzwTdy fv|zrgzc^ ik^ iykcxtV]tV 
qvwkwbyowwò PxS|zdyow^ | f|bd|`x|rvw 
qvwkwbyoww xy{|iwvr^ q iwktzy wkw f dtrvx|V 
yidwxwrvzyowwò 
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½«®·¬¿¬» 2² ª·¹±¿®»ò
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  �u�}���g�� b�}|ut�{ � ~rw���a� �o}w~x�t����
  Ewkcvzg w rdtxxgV mgktra|zxwp wb[|v|fktxg 

wb lp|k|[whtrpw atbfztixg{ dyvtzwyk|fò 
Crkw |xw xt r|itz`yv f rtat xwpypw{ ftUtrvfô 
bymztUTxxg{ p qvwkwbyoww r agv|fgd dqr|z|dô 
v| fg d|`tvt qvwkwbwz|fyvc w{ fdtrvt r agv|fgd 
dqr|z|dò

kt�rwm���� � u�x}�m�w 
`�wta���utwx}w���

_v|v mgktr|r r| ]kyx[|d ^fk^tvr^ qxwftzrykcxgdò
Zyxxgt mzwa|zg d|`x| wrm|kcb|fyvc pyp r 
dt]p|d ik^ mgkwô vyp w r p|xvtVxtz|d ik^ 
ra|zy mgkwô zyrm|k|`txxgd f mgktra|zx|d 
|vrtptò Jy^fktxxgt bxyhtxw^ pyrynvr^ rkqhytf 
wrm|kcb|fyxw^ mzwa|zy r dt]p|d ik^ mgkwò
Zk^ i|rvw`txw^ |mvwdykcx|[| lxtz[|m|vztaktxw^ 
xy p|fz|fg{ w m|k|fg{ m|pzgvw^{ô wrm|kcbqVvt 
mtztpknhynUqnr^ qxwftzrykcxqn xyryipqò 
_�~m^uo �~��{o{�zu~� �� ]w}wa�t�{����r 
_wa}�rw�uw ø\[÷ Z êêëñîðïí Y�r�~~�� �u í r�� 
îðïí aòô q���}��zXwr ]�tw�u�{h îðïðñíðñ\[ò
y~w qwp~u{��ô ��qt�x��w ���~���w ��u�toj �w 
�t�{wqw�� { q����r th��{�q~u{wô �~��{o{�zu~� 
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®«  

àg zyigô hv| Lg |rvyx|fwkw rf|V fga|z xy 
mgktr|rt Þ±­½¸ rtzww ÙÔîðò
L xyrv|^UtV wxrvzqpoww m| lprmkqyvyoww 
mztirvyfktxg zybkwhxgt d|itkw rtzww ÙÔîðò 
j|lv|dq f|bd|`x|ô hv| xtp|v|zgt Sqxpoww 
w mzwxyikt`x|rvwô |mwryxxgt bitrcô d|[qv 
|vrqvrvf|fyvc q Ly]t[| mzwa|zyò
Ov|ag [yzyxvwz|fyvc |mvwdykcxgV ztbqkcvyv 
qa|zpwô xt|a{|iwd| wrm|kcb|fyvc v|kcp| 
|zw[wxykcxgt mzwxyikt`x|rvw Þ±­½¸ô 
zybzya|vyxxgt rmtowykcx| ik^ Ly]t[| mgktr|ryò

e��~���w �t�x�t�

ï jtztpknhytdy^ xyryipy ik^ hwrvpw m|kyñp|fzyö

î äTvpy ik^ vfTzig{ xym|kcxg{ m|pzgvwVö

í Qtktrp|mwhtrpy^ vzqapyö

ì úx|mpyóm|kbqx|pö

ë üqhpy ]kyx[yö

ê LryrgfynUwV ]kyx[

é ú|dawóxyryipy

è jyzp|fpy vzqapw

ç }tvtf|V pyatkc

ïð Lgmqrpx|V Swkcvz

ïï Lgpknhyvtkc r lktpvz|xxgd zt[qk^v|z|d d|Ux|rvw 
fryrgfyxw^ö

ïî ú|xvtVxtz ik^ ra|zy mgkwö atb dt]py ik^ mgkw 
wkw r xwd

ïí àt]|p ik^ mgkwö

ïì à|v|zxgV Swkcvzô d|nUwVr^

ïë úzg]py mgktra|zx|[| |vrtpy

ïê üqhpw

ïé jyzp|f|hxgt Swpryv|zg ør xw`xtV rv|z|xg 
mgktr|ry÷

ïè Pxiwpyv|z bydtxg mgktra|zxwpyö

ïç üt]Tvpy ftxvwk^v|zy

îð  Ryryipy ik^ qiyktxw^ mgkw mzw rftzktxwwö

n���~�ow m�~u� � ~�wg��}|�ow 
�t���q}wv��~u�

ß �����{�� ~rw��oj �o}w~x�t����{

 

 EwkvKz QPj Ð±©»® Ð®±¬»½¬ Ü«­¬¾¿¹

 

 R|dtz ik^ bypybyæ ððëéëðêç
  L p|dmktpv f{|i^væ 

 

  ó ì dt]py ik^ mgkw r byUTkp|V 

 

  ó ï [w[wtxwhtrpwV dwpz|Swkcvz 

íðö

ÿ

ö f byfwrwd|rvw |v p|dmktpvyoww



çí

ÿ �Y>n>4i\
  àg ztp|dtxiqtd fyd wrm|kcb|fyvc 
wrpknhwvtkcx| |zw[wxykcxgt dt]pw ik^ mgkwò

  _v|v fgr|p|lSStpvwfxgV mgktr|r |atrmthwfytv 
fgr|pwV ztbqkcvyv qa|zpw mzw wrm|kcb|fyxww 
fgr|p|pyhtrvftxxg{ dt]p|f ik^ mgkwò Q|kcp| 
wrm|kcb|fyxwt fgr|p|pyhtrvftxxg{ dt]p|f ik^ 
mgkwô vypw{ pyp |zw[wxykcxgt dt]pw ik^ mgkw 
Þ±­½¸ô [yzyxvwzqtv i|rvw`txwt m|pybyvtktV 
pkyrry lSStpvwfx|rvw lxtz[|m|vztaktxw^ô 
qiyktxw^ mgkw w mgktm|[k|UynUtV rm|r|ax|rvwô 
qpybyxxg{ xy lvwptvpt lxtz[|m|vztaktxw^ò

  Prm|kcb|fyxwt dt]p|f ik^ mgkw a|ktt xwbp|[| 
pyhtrvfy øxymzwdtzô aqdy`xg{ dt]p|f÷ d|`tv 
bxyhwvtkcx| m|fkw^vc xy rz|p rkq`ag w d|Ux|rvc 
mzwa|zyò Prm|kcb|fyxwt xtm|i{|i^Uw{ wkw 
xtpyhtrvftxxg{ dt]p|f ik^ mgkw d|`tv 
|aqrk|fwvc f|bxwpx|ftxwt m|fzt`itxwV fy]t[| 
mgktr|ryò Ry]y [yzyxvw^ xy zyrmz|rvzyx^tvr^ 
xy qrvzyxtxwt m|fzt`itxwVô |aqrk|fktxxg{ 
fg]tqpybyxxgdw mzwhwxydwò

  ý|ktt m|iz|axqn wxS|zdyown d|`x| xyVvw m| 
rrgkpt ©©©ò¾±­½¸ó¸±³»ò½±³ñ¼«­¬ó¾¿¹ò Jitrc fg 
d|`tvt bypybyvc xy]w |zw[wxykcxgt dt]pw ik^ 
mgkwò

Þ  1�}|ut øØ÷ÛÐß ÞÞÆïëêØÚ
  ]���}��uw}|�op b�}|ut q}� �m�~u�� 

{oqh{�wr�a� {��qhj�ò
  ütp|dtxiqtvr^ ik^ ykktz[wp|fò Jydtx^vc 

t`t[|ix|ò

Ý 4�~�q�� q}� u{^tqoj ����}|�oj ���tou�p   
 ÞÞÆïîíØÜ
  Zk^ qa|zpw [kyipw{ m|k|f
  ømyzptvyô pyStkcx|V wkw ptzydwhtrp|V mkwvpw w 

vò iòòòò÷

kwtwq �wt{or �~��}|��{���wr

_�~ò ï  
Ryitxcvt zqhpq xy ]kyx[ w byUTkpxwvt tTò

k�qa�u�{�� � t�x�uw

_�~ò î  
¿÷ j|ir|tiwxwvt myvzqa|p ]kyx[y p fryrgfynUtdq 

|vftzrvwnô zyrm|k|`txx|dq f pzg]ptò
¾÷ Ov|ag |vr|tiwxwvc ]kyx[ô xy`dwvt xy |ay 

Swpryv|zy w fgxcvt ]kyx[ wb |vftzrvw^ò

_�~ò í  
Lrvyfcvt zqhpq ]kyx[y f| fryrgfynUqnñ
vtktrp|mwhtrpqn vzqapqò
Zk^ |vr|tiwxtxw^ xtdx|[| m|ftzxwvt zqhpq w 
fgv^xwvt tT wb vzqapwò

_�~ò ì  
Lrvyfcvt fryrgfynUqnñvtktrp|mwhtrpqn 
vzqapq f myvzqa|p xyryipw ik^ hwrvpw m|kyñ
p|fzyò
Zk^ |vr|tiwxtxw^ xtdx|[| m|ftzxwvt vzqapq w 
fgvyUwvt tT wb xyryipwò

ö f byfwrwd|rvw |v p|dmktpvyoww

_�~ò ë  
jtztdtUy^ px|mpqóm|kbqx|p f xymzyfktxwwô 
qpybyxx|d rvztkp|Vô zybak|pwzqVvt 
vtktrp|mwhtrpqn vzqapq w qrvyx|fwvt 
xt|a{|iwdqn ikwxqò

_�~ò ê  
L|bcdwvtrc by fwkpq rtvtf|[| pyatk^ô fgv^xwvt 
pyatkc xy xq`xqn ikwxq w frvyfcvt fwkpq f 
z|btvpqò

_�~ò é  
Lpknhtxwtñfgpknhtxwt mgktr|ry 
|rqUtrvfk^tvr^ xy`yvwtd fgpknhyvtk^ f 
xymzyfktxww rvztkpwò

_wah}�t�{�� r�X��~u� {~�~o{����

_�~ò è  
Lga|z d|Ux|rvw fryrgfyxw^ |rqUtrvfk^tvr^ 
m|f|z|v|d fgpknhyvtk^
f xymzyfktxww rvztkpwò
j|f|zyhwfy^ mtztpknhyvtkc f xymzyfktxww 
rvztkpwô d|`x| mkyfx| qrvyx|fwvc xt|a{|iwdqn 
d|Ux|rvc fryrgfyxw^ò

dwxò ó  Zk^ hwrvpw byxyftr|p w v|xpw{ vtprvwkcxg{ 
wbitkwV

 ó  Zk^ hwrvpw d^[p|V dtatkw w m|iq]tp

 ó  Zk^ hwrvpw v|xpw{ p|fz|f w t`tixtfx|V 
qa|zpw mzw rkya|d by[z^bxtxww

 ó  Zk^ hwrvpw mz|hxg{ xym|kcxg{ m|pzgvwV

dyprò ó  Zk^ hwrvpw vfTzig{ xym|kcxg{ m|pzgvwVô 
y vyp`t rwkcx| by[z^bxTxxg{ p|fz|f w 
p|fz|fg{ m|pzgvwV

�x�t��

_�~ò ç  
Prm|kcbqVvt xyryipq ik^ hwrvpw m|kyñp|fzyæ

 ik^ p|fz|f w p|fz|fg{ m|pzgvwV  ãâ 

 ik^ [kyipw{ xym|kcxg{ m|pzgvwV ãâ 

  y��r���wÿ
  Ryryipw ik^ hwrvpw m|kyñp|fzy m|iftz`txgô f 

byfwrwd|rvw |v pyhtrvfy vfTzi|[| xym|kcx|[| 
m|pzgvw^ f Ly]td i|dt øxymzwdtzô 
]tz|{|fyvy^ [zqay^ ptzydwhtrpy^ mkwvpy÷ô 
|mztitkTxx|dq wbx|rqò j|lv|dq xt|a{|iwd| 
zt[qk^zx| mz|ftz^vc zya|hqn m|ftz{x|rvc 
xyryipwò

  Pbx|]txxgtô r by|rvzwf]wdwr^ pzy^dw 
zya|hwt m|ftz{x|rvw xyryipw d|[qv mzwftrvw 
p m|fzt`itxwn q^bfwdg{ vfTzig{ xym|kcxg{ 
m|pzgvwVô vypw{ pyp myzptv wkw kwx|ktqdò 
Pb[|v|fwvtkc xt xtrTv |vftvrvftxx|rvw by 
m|fzt`itxw^ô fgbfyxxgt wrm|kcb|fyxwtd 
wbx|]txx|V xyryipw ik^ hwrvpw m|kyñp|fzyò



çì

àg ztp|dtxiqtd wrm|kcb|fyvc
 dt]|p ik^ mgkw � ik^ |aghx|V qa|zpw m| i|dqô 
 p|xvtVxtz ik^ ra|zy mgkw � mzt`it frt[|ô ik^ 
qa|zpw Ly]tV i|dy]xtV dyrvtzrp|Vô xymzwdtzô 
ik^ qiyktxw^ |mwk|p w vò iò

_�x�u� ~ �t�rw�w��wr rwl�� q}� 
�o}�

Jydtxy dt]py ik^ mgkw

_�~ò ïê  
Crkw xyryipy ik^ hwrvpw m|ky xt pyrytvr^ m|ky 
mzw dyprwdykcx|V d|Ux|rvw fryrgfyxw^ô 
y wxiwpyv|z bydtxg mgktra|zxwpy xy 
pzg]pt m|kx|rvcn bym|kxwkr^ô xt|a{|iwd| 
bydtxwvc dt]|p ik^ mgkwô iy`t trkw |x tUT 
xt xym|kxtxò L lv|d rkqhyt xt|a{|iwd|rvc 
bydtxg |mztitk^tvr^ fwi|d r|itz`yUt[|r^ f 
mgktra|zxwpt dqr|zyò

  jz|ftzcvtô hv|ag xyryipyô fryrgfynUy^ vzqapy 
w ]kyx[ xt agkw byawvg mgkcnô m|v|dq hv| 
wxiwpyv|z bydtxg mgktra|zxwpy f vyp|d rkqhyt 
v|`t rzyayvgfytvò

_�~ò ïé  
Nv|`dwvt zghy[ Swpryv|zy f xymzyfktxww 
rvztkpw w |vpz|Vvt pzg]pqò

_�~ò ïè  
¿÷ j|v^xqf by byrvT`pqô bypz|Vvt dt]|p ik^ mgkw 

w fgxcvt t[|ò
¾÷ Lrvyfcvt x|fgV dt]|p ik^ mgkw f itz`yvtkc i| 

qm|zyò

ÿ  y��r���wæ �tol�� �o}w~x�t��a� �u~w�� 
���to{�wu~� u�}|�� �t� {~u�{}w���r rwl�w q}� 
�o}�ò

i~��}|��{���w ���uwp�wt� q}� ~x�t� 
�o}�

jzw xt|a{|iwd|rvw fdtrv| dt]py ik^ mgkw
d|`x| wrm|kcb|fyvc p|xvtVxtz ik^ ra|zy mgkwò

ÿ  y��r���wæ bh��g����t�{���w ��q���u�t� 
��rw�o �o}w~x�t���� {��r�v�� u�}|�� { 
~�mwu���� ~ rwl��r q}� �o}�ò

_�~ò ïç  
eu�t�puw �tol�h �o}w~x�t��a� �u~w��ò
Lgxcvt dt]|p ik^ mgkw w frvyfcvt p|xvtVxtz 
ik^ ra|zy mgkwò
Jypz|Vvt pzg]pq mgktr|ryò

_�~ò îð  
Zk^ i|rvw`txw^ |mvwdykcx|[| ztbqkcvyvy hwrvpw 
qrvyx|fwvt zt[qk^v|z d|Ux|rvw f dyprwdykcx|t 
m|k|`txwtò
àg ztp|dtxiqtd qdtxc]yvc d|Ux|rvc v|kcp| mzw 
hwrvpt |htxc hqfrvfwvtkcxg{ dyvtzwyk|fò

_�~ò ïðö   �x�t�� ~ �~��}|��{���wr 
q���}��uw}|�oj �t���q}wv��~uwp
4�~�q�� ��qw{�puw �� {~�~o{�zXhz uthx�h �}�
zqhpq ]kyx[yæ
¿÷ ätktfy^ xyryipy ik^ hwrvpw UtktVô q[k|f w vò iò
¾÷ Ryryipy ik^ d^[p|V dtatkw ik^ hwrvpw d^[p|V 

dtatkwô ]v|z w vò iò
½÷ äTvpy ik^ vfTzig{ xym|kcxg{ m|pzgvwV
  Zk^ hwrvpw vfTzig{ m|pzgvwV øpyStkcxy^ 

mkwvpyô myzptv w vò mò÷

4�~�q�� q}� hq�}w��� �o}� �t� ~{wt}w���

_�~ò ïïö

 Jypztmwvt xyryipq ik^ qiyktxw^ mgkw mzw 
rftzktxww xy zqp|^vpt w zyrm|k|`wvt tT vypwd 
|azyb|d m| |vx|]txwn p rvtxtô hv|ag |vftzrvwt 
xyryipw xy{|iwkyrc xtm|rztirvftxx| xyi 
mz|rftzkwfytdgd |vftzrvwtdò
 Irvyx|fwvt mgktr|r xy xwbpwV qz|ftxc d|Ux|rvw 
w byvtd fpknhwvt t[|ò
Ryryipy ik^ qiyktxw^ mgkw mzw rftzktxww aqitv 
qitz`wfyvcr^ f vztaqtd|d m|k|`txww by rhTv 
rwkg fryrgfyxw^ò L|bd|`x|ô f iykcxtV]td 
|py`tvr^ xt|a{|iwdgd qftkwhwvc d|Ux|rvc 
f byfwrwd|rvw |v dyvtzwyky rvtxgô f p|v|z|V 
mz|rftzkwfytvr^ |vftzrvwtô hv|ag |atrmthwvc 
xyiT`x|t qiyktxwt mgkw mzw m|d|Uw xyryipwò

  jzw rftzktxww v|xpy^ mgkc aqitv qiyk^vcr^ 
yfv|dyvwhtrpwò

_�~ò ïî  
L| fztd^ p|z|vpw{ mtztzgf|f f mz|otrrt qa|zpw 
wrm|kcbqVvt myzp|fpq vzqapw xy byixtV rv|z|xt 
mzwa|zyò
j|rkt fgpknhtxw^ mgktr|ry frvyfcvt xyryipq ik^ 
m|ky pznhp|d f [xtbi|ô zyrm|k|`txx|t xy byixtV 
rv|z|xt mgktr|ryò

_�~ò ïí  
jzw qa|zptô xymzwdtzô xy ktrvxwotô mgktr|r 
d|`x| mtztx|rwvc by zqhpqò

k�~}w hx�t��

_�~ò ïì  
Lgxcvt fwkpq wb z|btvpwò
}kt[py m|v^xwvt by rtvtf|V pyatkc w |vmqrvwvt 
t[| � pyatkc yfv|dyvwhtrpw rd|vytvr^ò

_�~ò ïë  
Zk^ {zyxtxw^ñvzyxrm|zvwz|fpw mgktr|ry 
d|`x| wrm|kcb|fyvc myzp|f|hxgt Swpryv|zgô 
zyrm|k|`txxgt r xw`xtV rv|z|xg mzwa|zyò
j|rvyfcvt mgktr|r ftzvwpykcx|ò Lrvyfcvt xyryipq 
ik^ m|ky pznhp|d f [xtbi| xy xw`xtV rv|z|xt 
mzwa|zyò

ZyxxgV agv|f|V mgktr|r mztixybxyhtx 
ik^ zybkwhxg{ fyzwyxv|f rq{|V qa|zpw r 
wrm|kcb|fyxwtd kwa| p|xvtVxtzyô kwa| dt]py ik^ 
mgkwò

ö f byfwrwd|rvw |v p|dmktpvyoww



çë

e��t�v�w��w ���uwp�wt� q}� ~x�t� �o}�

Zk^ i|rvw`txw^ {|z|]w{ ztbqkcvyv|f `tkyvtkcx| 
|m|z|`x^vc p|xvtVxtz ik^ ra|zy mgkw m|rkt 
py`i|V qa|zpwô f kna|d rkqhyt xt m|bixttô 
htd qz|ftxc mgkw f p|xvtVxtzt i|rvw[xtv 
r��~�r�}|��p |vdtvpwò  

jzw |m|z|`xtxww p|xvtVxtzy vyp`t xt|a{|iwd| 
frt[iy mz|ftz^vc rvtmtxc by[z^bxtxw^ 
m|z|k|x|f|[| Swkcvzy xy ixt p|xvtVxtzyò 
jzw xykwhww fwiwdg{ by[z^bxtxwV Swkcvzy 
rktiqtv fgm|kxwvc t[| |hwrvpqô pyp m|pybyx|ô 
xyhwxy^ r t�~ò îë ò

_�~ò îï  
Nv|`dwvt zghy[ Swpryv|zy f xymzyfktxww 
rvztkpw w |vpz|Vvt pzg]pq mgktra|zx|[| 
|vrtpyò

_�~ò îî  
Lgxcvt p|xvtVxtz ik^ ra|zy mgkw wb mzwa|zyò

_�~ò îí  
Nvpwxcvt zqhpq fryrgfynUt[| |vftzrvw^ xybyiò
}xwdwvt pzg]pq p|xvtVxtzy ik^ ra|zy mgkw w 
|vk|`wvt f rv|z|xq
Nm|z|`xwvt p|xvtVxtz 
Irvyx|fwvt pzg]pq p|xvtVxtzy xy dtrv| w 
bypz|Vvt tTò
Nvpwxcvt zqhpq fftz{ w bySwprwzqVvt xy 
pzg]ptò

_�~ò îì  
Irvyx|fwvt p|xvtVxtz ik^ ra|zy mgkw xy dtrv| 
w bypz|Vvt pzg]pq mgktra|zx|[| |vrtpyò

ÿ  y��r���wæ ��~}w r��a��t�u��a� �~��}|��{���� 
{�hutw���� ��{wtj��~u| ���uwp�wt� r�vwu 
���tou|~� g�t�����r� � ��uh~��wu|ò 0wr �w 
rw�wwô `u� �w ����o{�wu ������a� {}����� �� 
bh��g����t�{���w �o}w~�~�ôuòwò �� �~u�^u~� 
��}��~u|z t�x�u�~��~�x�orò

em�~u�� {�}����~u�a� b�}|ut� ø¿÷ � ��t�}���{�a� 
b�}|ut� ø¾÷ ���uwp�wt� q}� ~x�t� �o}�

ú|[iy vztaqtvr^ |hwrvpyæ
  úy`igV zyb m|rkt qrvzyxtxw^ xtwrmzyfx|rvtVô 
xymzwdtzô byr|ztxw^ò

  jzw xykwhww fwiwdg{ by[z^bxtxwV Swkcvzyò
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ßG· ¿½¸·¦·G·±²¿¬ «² ¿­°·®¿¬±® ½« ½¿®» °«¬»G· ¿­°·®¿ ±®·½» 
º»´ ¼» ³«®¼H®·» «­½¿¬Hô ¿¬>¬ ½« ®»½·°·»²¬«´ ¼» °®¿ºô ½>¬ 

ÊH ®»½±³¿²¼H³ «¬·´·¦¿®»¿
 ­¿½«´«· ¼» °®¿º ³¿· ¿´»­ °»²¬®« ¿½¬·ª·¬HG
¼» ½«®HG»²·» ¼·² ¹±­°±¼H®·»ò 
 ®»½·°·»²¬«´«· °»²¬®« °®¿º 2²¼»±­»¾· 2² ¼±³»²·«´ 
¸±¾¾§ó«®·´±®ô ½¿ ¼» »¨ò °»²¬®« 2²¼»°H®¬¿®»¿ 

ò

Ô«½®c®· ½« ­¿½«´ ¼» °®¿º

)²´±½«·®»¿ ­¿½«´«· ¼» °®¿º

Ú·¹ò ïê  
F² ­·¬«¿G·¿ 2² ½¿®»ô ½« ¼«¦¿ °»²¬®« °¿®¼±­»´· ®·¼·½¿¬H 

«³°´«¬ ½±³°´»¬ô ¬®»¾«·» 2²´±½«·¬ ­¿½«´ ¼» °®¿ºô ½¸·¿® 
ó

®·¿´«´«· ¿­°·®¿¬ º¿½» ²»½»­¿®H ¿½»¿­¬H 2²´±½«·®»ò
  F

Ú·¹ò ïé  
Ü»­½¸·¼»G· ½¿°¿½«´ °®·² ¿½G·±²¿®»¿ °>®¹¸·»· ¼» 
2²½¸·¼»®» 2² ¼·®»½G·¿ ­H¹»G··ò

Ú·¹ò ïè  
¿÷ F²½¸·¼»G· ­¿½«´ ¼» °®¿º °®·² ¬®¿¹»®»¿ ¼» ¾®·¼¿ ¼» 

ö 2² º«²½G·» ¼» »½¸·°¿®»



çç

¿´» ®»½·°·»²¬«´«· °»²¬®« °®¿º

Ý>²¼ ¬®»¾«·» ­H »º»½¬«»¦ ± ½«®HG¿®»æ
  

  
  Ý»´ ³¿· ¬>®¦·« ¼«°H í ´«²·

Ú·¹ò îë  
Ü»¾´±½¿G· ¾®·¼¿ ¼» 2²½¸·¼»®» ¼» °» °¿®¬»¿ ¼·² ­°¿¬» 

¾¿¦¿ ®»½·°·»²¬«´«·ò 

Ú·¹ò îê  

«­«½» ³·²·³ îì ¼» ±®»ò 

¼» ¾¿¦Hò

°>²H ½>²¼ ­» ¿«¼» ¦¹±³±¬«´ ½¿®¿½¬»®·­¬·½ò

ÿ   ß

Ü»®¿²¶¿³»²¬ 2² º«²½d·±²¿®»

Û´·³·²¿®»¿ «²»· 2²º«²¼H®· 2² ®»½·°·»²¬«´ °»²¬®« °®¿ºò

Ú·¹ò îé  
Ù±´·G· ®»½·°·»²¬«´ò Ú·¹ò îï  

Ü»­°®·²¼»G· »´»³»²¬«´ ¼» 2²º«²¼¿®»ô ¼» »¨ò 

´±ª·®»ô ®»­°»½¬·ª ¿­°·®¿®»ò
  Ð»²¬®« ¿­°·®¿®»ô ·²¬®±¼«½»G· ²»¿°H®¿¬ «² ­¿½ ¼» 

°®¿º 2² ¿°¿®¿¬ò Ú·¹ò ïç  

  Ó±²¬¿G· ½¿°¿½«´ ®»½·°·»²¬«´«·ô ®¿¾¿¬¿G· 2² ­«­ ³>²»ó

ÿ   ß¬»²d·»æ ¼«°c ±®·½» ¼»®¿²¶¿³»²¬ 2² º«²½d·±²¿®»ô 

      ø ò îë  õ  îê  ÷ò

Ú·´¬®«´ ¼» °®±¬»½G·» ¿ ³±¬±®«´«· ¿® ¬®»¾«· ½«®HG¿¬ ´¿ 
·²¬»®ª¿´» ®»¹«´¿¬» °®·² ¾¿¬»®»ô ®»­°»½¬·ª °®·² ­°H´¿®»ÿ

Ú·¹ò îè  
Ü»­½¸·¼»G· ½¿°¿½«´ ½±³°¿®¬·³»²¬«´«· ¼» °®¿ºò  
Ú·¹ò îï

2² ¼·®»½G·¿ ­H¹»G··ò

¿ ³±¬±®«´«· ¬®»¾«·» ­°H´¿¬ò
  ß

³±¬±®«´«· 2² ¿°¿®¿¬ �· 2²½¸·¼»G· ½¿°¿½«´ ½±³°¿®¬·ó
³»²¬«´«· ¼» °®¿ºò

ö 2² º«²½G·» ¼» »½¸·°¿®»

Ú·¹ò îçö  
Ü»­½¸·¼»G· ½¿°¿½«´ ½±³°¿®¬·³»²¬«´«· ¼» °®¿ºò  
Ú·¹ò îï

Ð®·² ¿½G·±²¿®»¿ °>®¹¸·»· ¼» 2²½¸·¼»®» 2² ¼·®»½G·¿ 

 

­½¸·³¾¿¬ ¼¿½H ¿°¿®¿¬«´ »­¬» «¬·´·¦¿¬ 2² ®»¹·³ ½¿­²·½ô 
½±²º±®³ ¼»­¬·²¿G·»· ­¿´»ò
Ð»²¬®« ½¿ ¿­°·®¿¬±®«´ ­H º«²½G·±²»¦» ´¿ ²·ª»´«´ ±°¬·³ 

± ½±´±®¿®» ¿ ­«°®¿º»G»· ­¿´»ò

Ú·¹ò íðö  
Ü»­½¸·¼»G· ½¿°¿½«´ °±­¬»®·±®ò 

2²½¸·¼»®» 2² ¼·®»½G·¿ ­H¹»G·· �· ­½±¿¬»G·ó´ ¼·² ¿°¿®¿¬ò

  ß
­°H´¿¬ ®«º»ô ´¿ ± ¬»³°»®¿¬«®H ³¿¨·³H ¼» íðBÝô ´¿ 
«² ½·½´« ¼» ­°H´¿®» °®±¬»½¬±® �· ´¿ ½»¿ ³¿· ®»¼«­H 
¬®»¿°¬H ¿ ¬«®¿G·»· ¼» ½»²¬®·º«¹¿®»ò

  ÍËÙÛÍÌ×Ûæ  Ð«²»G· ¿²­¿³¾´«´ 2²¬®ó«² ­H½«´»G ¼» ®«º» 
°»²¬®« ¿ °®±¬»¶¿ ®»­¬«´ ®«º»´±®ò

²«³¿· ¼«°H «­½¿®»¿ ½±³°´»¬H ø³·²ò îì ¼» ±®»÷ò 
F²½¸·¼»G· ½¿°¿½«´ °±­¬»®·±®ò

)²¹®·¶·®»

¬®»¾«·»

2²¬®»G·²«¬» ½« ¿¶«¬±®«´ «²«· °®±¼«­ ±¾·�²«·¬ ¼·² ½±³»®G 
°»²¬®« ½«®HG¿¬ ³¿¬»®·¿´» °´¿­¬·½»ò

ÿ  Ò« º±´±­·d· ¼»¬»®¹»²d· ¿¾®¿¦·ª·ô °®±¼«­» °»²¬®« 
½«®cd¿¬ ­¬·½´c ­¿« °®±¼«­» ¼» ½«®cd¿¬ «²·ª»®­¿´»ò 
Ò« ­½«º«²¼¿d· ²·½·±¼¿¬c ¿­°·®¿¬±®«´ 2² ¿°cò

Ü¿½H »­¬» ²»½»­¿®ô ½±³°¿®¬·³»²¬«´ ¼» °®¿º °±¿¬» 

½«®HG¿¬ ½« ± ´¿ª»¬H ñ ± °»²­«´H ¼» °®¿º «­½¿¬»ò



ïðð
*

 -

29*
21  .

.
 -  .  -

.
.

*
ö

20*

ö

:

ö

íðö

.

.

ÿ.  .

.

.



ïðï*

18
(a.
(b.

ÿ
 :

.

.

ÿ
 :

.

19
.

.
.

20

.

.

 . max

 .
25

.

21

.

22
.

23
.

.
 .

.
.

24

.

ÿ
 :

 .

.

(b) (a)

:

25

 .
. (b + a)

26
24 (b + a)

 .
.

.

ÿ
 :

. (a) (b)  .

27
21  .

.
19  .

.

ÿ
 :

.( 26  + 25 )

.

28
21  .
.
.

.
. 24

.



ïðî *

7
/

.

8
/

.

.

 <=
.

 <=
.

 <=
.

9
:

 <=

 <=

:
 )

 .  (
.

 .
.

10*
:

(a
.

(b.
(c

(. )

11*

.
.

 .

.
.

12

.

.

13

.

14
.

)
.(

15

.
 .

.

.

:
 .

.

16

 .
.

.

17
.



ïðí*

fa

GL20
.

GL20

 .

.

1ö

2ö

3ö

4ö

5ö

6

7

8

9

10

11ö /
12ö

ö

13

14

15

16

17( )
18ö

19

20ö

A
PowerProtect

00575069 :
 :

4 -
 - 1 -

ÿ.

)  .
 (

.
)

 (
 .

 .
.

 .www.bosch-home.com/dust-bag
.

BBZ156HF EPA B
.

 .
.

BBZ123HD C

(. )

1

.

2
(a

.
(b

.

3
. /

.

4
. /

.

5

.

6

.



ïðì

ÿ

Ë´¬®¿ Ø»°¿ Ø»°¿

Ø»°¿

Ø»°¿

Ø»°¿

píð

Ø»°¿

îì

íðö



ïðë

Í¬¿«¾¾»¸<´¬»® ª»®©»²¼»¬ ©»®¼»²

ÿ
ïè

 

 

 

ïç

³¿¨

îì

îð

  

îï

 

îî

 

 

 

 

 

îí

  

ÿ

í

ö

îê

îð  

  

ïè

ÿîë îì

îé

îð  

 

 

 

îì

 

îèö

îð  

 

  

 

îì

îë

 

 

 

 

ÿ

ïç

îð

îï

îî

îí

îì

îë

îê

îé

îè

îç

 îï

 ïç

 îï

 îï

îë



ïðê

è

äã

äã

äã

ç

äã

äã

ïðö

ø¿

ø¾

ø½

ö

ïê

 

ïé

ø¿

ø¾

ÿ

 

ïíö

�

y

ïí

 

 

ïì

ïë

ø¿

ïï

ïî

ïïö

ïî

ïí

ïì

ïë

ïê

ïé

ïè



ïðé

¿®

ÙÔîð

ÙÔîð

ï ö

î ö

í ö

ì ö

ë ö

ê 

é 

è 

ç 

ïð 

ïï ö

ïî ö

ïí ö

ïì 

ïë 

ïê 

ïé 

ïè ö

ïç 

Ù øÞÞÆìïÚÙ÷ ß

 

ì  

ï  

Ð±©»®Ð®±¬»½¬  øÞÞÆìïÙßÔÔ÷

ÿ

ÛË

©©©ò¾±­½¸ó¸±³»ò½±³ñ¼«­¬ó¾¿¹

ØÛÐß ÞÞÆïëêØÚ Þ

ÞÞÆïîíØÜ Ý

ï

 

î

ø¿

ø¾

í

 

  

ì

  

  

ë

  

ê

  

é

  

ö

ö îð 



ïðè

0,40 € / min

0,40 € / min

DE Deutschland, Germany
BSH Hausgeräte Service GmbH
Zentralwerkstatt für kleine Hausgeräte
Trautskirchener Strasse 6-8
90431 Nürnberg
Online Auftragsstatus, Filterbeutel-

Infos unter:
www.bosch-home.com
Reparaturservice, Ersatzteile &

Tel.: 0911 70 440 040
mailto:cp-servicecenter@bshg.com

erreichbar.

AE United Arab Emirates,

BSH Home Appliances FZE

Jebel Ali Free Zone – Dubai
Tel.: 04 881 4401
mailto:service.uae@bshg.com
www.bosch-home.com/ae

AL Republika e Shqiperise,
Albania

ELEKTRO-SERVIS sh.p.k
Rr. Shkelqim Fusha, Selite,
Pallati “Matrix Konstruksion”,

mailto:info@elektro-servis.com

EXPERT SERVIS
Rruga e Kavajes,

Tel.:  4 480 6061

mailto:info@expert-servis.al

AT Österreich, Austria
BSH Hausgeräte Gesellschaft mbH

1100 Wien
Online Reparaturannahme,

weitere Infos unter:
www.bosch-home.at
Reparaturservice, Ersatzteile & Zubehör,

mailto:vie-stoerungsannahme@bshg.com

Sie erreichbar.

AU  Australia

Clayton, Victoria 3168
Tel.: 1300 369 744*
Fax: 1300 306 818
mailto:aftersales.au@bshg.com
www.bosch-home.com.au

BA  Bosna i Hercegovina,
Bosnia-Herzegovina

71000 Sarajevo

mailto:bosch_siemens_sarajevo@
 yahoo.com

BE  Belgique, België, Belgium
BSH Home Appliances S.A.

Laarbeeklaan 74
1090 Bruxelles – Brussel

mailto:bru-repairs@bshg.com
www.bosch-home.be

BG Bulgaria

mailto:informacia.servis-bg@bshg.com
www.bosch.home.bg

BH  Bahrain,
Khalaifat Est.

Manama

mailto:service@khalaifat.com

CH  Schweiz, Suisse,
Svizzera, Switzerland

BSH Hausgeräte AG

mailto:ch-info.hausgeraete@
bshg.com
Service Tel.:  0848 840 040
Service Fax: 0848 840 041
mailto:ch-reparatur@bshg.com
Ersatzteile Tel.:  0848 880 080
Ersatzteile Fax: 0848 880 081
mailto:ch-ersatzteil@bshg.com
www.bosch-home.com

BSH Ikiakes Syskeves-Service
39, Arh. Makaariou III Str.

Tel.:  7777 8007

mailto:bsh.service.cyprus@
cytanet.com.cy

www.bosch-home.com/cz

DK  Danmark, Denmark

Telegrafvej 4

Fax: 44 89 89 86
mailto:BSH-Service-DK@BSHG.com

EE Eesti, Estonia
SIMSON OÜ

11313 Tallinn

mailto:servicenet@servicenet.ee
www.simson.ee

www.renerk.ee

Eliser OÜ

ES España, Spain

Parque Empresarial PLAZA,

www.bosch-home.es

FI Suomi, Finland

mailto:Bosch-Service-FI@bshg.com

FR France

01 40 10 11 00
Service Consommateurs:

mailto:soa-bosch-conso@bshg.com

Accessoires:

www.bosch-home.fr

Kundendienst – Customer Service

01/17
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GB Great Britain

Wolverton

www.bosch-home.co.uk

exact charges

BSH Ikiakes Siskeves A.B.E.
Central Branch Service
17 km E.O. Athinon-Lamias &

mailto:nkf-CustomerService@bshg.com
www.bosch-home.gr

HK  Hong Kong,

North Block, Skyway House,

Tai Kok Tsui, Kowloon
Hong Kong

mailto:bosch.hk.service@bshg.com
www.bosch-home.cn

HR  Hrvatska, Croatia

10000 Zagreb

Fax: 01 640 36 03
mailto:informacije.servis-hr@bshg.com
www.bosch-home.com/hr

mailto:hibabejelentes@bsh.hu

www.bosch-home.com/hu

IE Republic of Ireland

Walkinstown

www.bosch-home.co.uk
*0.03 € per minute at peak.
Off peak 0.0088 € per minute.

IL Israel,

1, Hamasger St.

www.bosch-home.co.il

Mumbai 400 093

www.bosch-home.com/in
*  Mo-Sa: 8.00am to 8.00pm

IS Iceland

Noatuni 4

www.sminor.is

IT Italia, Italy

Via. M. Nizzoli 1

mailto:info.it@bosch-home.com
www.bosch-home.com/it

IP Turebekov Yerzhan
Nurmanovich

Shimkent 160018

mailto:evrika_kz@mail.ru

LB Lebanon,
Teheni, Hana & Co.

P.O. Box 90449

mailto:Info@Teheni-Hana.com

LT Lietuva, Lithuania

www.senukai.lt

Fax: 037 331 363
mailto:servisas@agservice.lt
www.agservice.lt

mailto:info@balticcontinent.lt
www.balticcontinent.lt

LU Luxembourg

Reparaturen: lux-repair@bshg.com
Ersatzteile: lux-spare@bshg.com
www.bosch-home.com/lu

LV Latvija, Latvia
SIA “General Serviss”

1067 Riga

mailto:info@serviscentrs.lv
www.serviscentrs.lv
Elkor Serviss

1039 Riga

mailto:info@elkorserviss.lv
www.elkorserviss.lv
Sia Elektronika-Serviss

1004 Riga
Tel.:  067 717 060

mailto:serviss@elektronika.lv
www.elektronika.lv

MD  Moldova

ME Crna Gora, Montenegro
Elektronika komerc

84000 Bijelo Polje

mailto:ekobosch.servis@t-com.me

GORENEC

1000 Skopje

Mobil: 070 697 463
mailto:gorenec@yahoo.com

MT Malta

Mriehel BKR 14

MV Raajjeyge Jumhooriyyaa,
Maledives

Lintel Investments

lintel.com.mv
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NL Nederlande, Netherlands

Taurusavenue 36

mailto:bosch-contactcenter@
bshg.com

www.bosch-home.nl

NO Norge, Norway

Grensesvingen 9
0661 Oslo

mailto:Bosch-Service-NO@bshg.com
www.bosch-home.no

NZ New Zealand

Mairangi Bay

mailto:aftersales.nz@bshg.com
www.bosch-home.co.nz
*  Mo-Fr: 8.30am to 4.00pm

PL Polska, Poland

Domowego sp. z o.o.
Al. Jerozolimskie 183

Centrala Serwisu

mailto:Serwis.Fabryczny@bshg.com
www.bosch-home.pl

PT Portugal

bshg.com
www.bosch-home.pt

RO România, Romania
BSH Electrocasnice srl.
Sos. Bucuresti-Ploiesti,

mailto:service.romania@bshg.com
www.bosch-home.ro

www.bosch-home.com

SA Kingdom Saudi Arabia,

BOSCH Service centre,

P.O.Box 7997

mailto:kunnumalsp@alj.com
www.aljelectronics.com.sa

SE Sverige, Sweden
BSH Home Appliances AB

mailto:Bosch-Service-SE@bshg.com
www.bosch-home.se

SG Singapore,

#01-01 Techplace 1

mailto:bshsgp.service@bshg.com
www.bosch-home.com.sg

SI Slovenija, Slovenia

Litostrojska 48
1000 Ljubljana

mailto:informacije.servis@bshg.com
www.bosch-home.com/si

SK  Slovensko, Slovakia

Galvaniho 17/C

mailto:opravy@bshg.com
www.bosch-home.com/sk

TR Türkiye, Turkey
BSH Ev Aletleri Sanayi
ve Ticaret A.S.
Fatih Sultan Mehmet Mahallesi

34771 Ümraniye, Istanbul

mailto:careline.turkey@bshg.com
www.bosch-home.com/tr

TW Taiwan,

80 11
11F., No.80, Zhouzi St., Neihu Dist.
Taipei City 11493
Tel.:  0800 368 888

mailto:bshtzn-service@bshg.com
www.bosch-home.com.tw

mailto:bsh-service.ua@bshg.com
www.bosch-home.com.ua

XK  Kosovo
Service-General SH.P.K.
Rruga Mag Prishtine-Ferizaj
70000 Ferizaj

mailto:a_service@
gama-electronics.com

XS Srbija, Serbia

mailto:informacije.servis-sr@
bshg.com
www.bosch-home.rs

ZA South Africa

Fax: 086 617 1780
mailto:applianceserviceza@bshg.com
www.bosch-home.com/za



ïïï



ïïî

�

µµ



ïïí



ïïì

ÕÕ     



ïïë

-
-
-

-

18182



ïïê



ïïé

-

-

-

-

-

-

-

-

-
-



ïïè

FB5191   03/2017

BBH21621 VXAS011V16 20.01.2016 19.01.2021
BBH21622 VXAS011V16 20.01.2016 19.01.2021
BBH21631 VXAS011V16 20.01.2016 19.01.2021
BBH21632 VXAS011V16 20.01.2016 19.01.2021

BBH216RB3 VXAS011V16 20.01.2016 19.01.2021
BBH625M1 VCAS010V25 20.01.2016 19.01.2021

BBHMOVE1N VXAS010V00 20.01.2016 19.01.2021
BBHMOVE2N VXAS010V00 20.01.2016 19.01.2021
BBHMOVE3N VXAS010V00 20.01.2016 19.01.2021
BCH6256N1 VCAS010V25 20.01.2016 19.01.2021

BCH65RT25K VCAS010V25 20.01.2016 19.01.2021
20.01.2016 19.01.2021

BCH6ATH25 VCAS010V25 20.01.2016 19.01.2021
BCH6ATH25K VCAS010V25 20.01.2016 19.01.2021
BCH6L2561 VCAS010V25 20.01.2016 19.01.2021
BCH6ZOOO VCAS010V25 20.01.2016 19.01.2021
BGC1U1550 VRBS22X2V0 12.02.2016 11.02.2021

12.02.2016 11.02.2021
BGL252000 VBBS25Z2V0
BGL252101 VBBS25Z2V0
BGL252103 VBBS25Z2V0
BGL32000 22.01.2016 21.01.2021
BGL32003 22.01.2016 21.01.2021
BGL32500 22.01.2016 21.01.2021

VBBS22Z35M 22.01.2016 21.01.2021
BGL35MOV15 VBBS22Z35M 22.01.2016 21.01.2021
BGL35MOV16 VBBS22Z35M 22.01.2016 21.01.2021

VBBS22Z35M 22.01.2016 21.01.2021
BGL35SPORT VBBS25Z35M 22.01.2016 21.01.2021

22.01.2016 21.01.2021
22.01.2016 21.01.2021
22.01.2016 21.01.2021

06.09.2016 05.09.2021

BGN21700 29.12.2015
BGN21702 29.12.2015

29.12.2015
BGS11700 12.02.2016 11.02.2021
BGS11702 12.02.2016 11.02.2021
BGS11703 12.02.2016 11.02.2021

VRBS22X2V0 12.02.2016 11.02.2021
VRBS22X2V0 12.02.2016 11.02.2021
VRBS22X2V0 12.02.2016 11.02.2021

12.02.2016 11.02.2021
12.02.2016 11.02.2021
12.02.2016 11.02.2021

BGS2UPWER1 VRBS25X2V0 12.02.2016 11.02.2021
BGS2UPWER2 VRBS25X2V0 12.02.2016 11.02.2021
BGS2UPWER3 VRBS25X2V0 12.02.2016 11.02.2021

12.02.2016 11.02.2021
12.02.2016 11.02.2021
12.02.2016 11.02.2021
12.02.2016 11.02.2021
12.02.2016 11.02.2021
23.07.2013

VRBS25X2V0 12.02.2016 11.02.2021
17.02.2016 16.02.2021
17.02.2016 16.02.2021

BGS52530 VCBS25X5V0 17.02.2016 16.02.2021
BGS5PWER VCBS25X5V0 17.02.2016 16.02.2021
BGS5ZOOO1 VCBS22X5V0 12.02.2016 11.02.2021
BGS5ZOORU VCBS25X5V0 17.02.2016 16.02.2021

BGS62530 VCBS25X6V0 17.02.2016 16.02.2021
BHN09070 VXAS021V09 16.11.2016 15.11.2021

16.11.2016 15.11.2021
BHN20110 VXAS021V20 16.11.2016 15.11.2021
BKS3003 VCAS010V00 20.01.2016 19.01.2021

VBBS550V20 29.12.2015
BS55 22.01.2016 21.01.2021
BS55 22.01.2016 21.01.2021

VBBS600V00 29.12.2015
VBBS600V02 22.01.2016 21.01.2021
VBBS600V02 22.01.2016 21.01.2021

BSGL2MOV30 VBBS550V20 29.12.2015
BSGL2MOV31 VBBS550V20 29.12.2015

VBBS600V02 22.01.2016 21.01.2021
VBBS625V00 22.01.2016 21.01.2021

BSGL52531 VBBS25Z5V0 22.01.2016 21.01.2021
29.12.2015

BSN1701RU 29.12.2015
BSN2100RU VCBS122V00 29.12.2015
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